









          U. S.

Hello,

Thank you for your interest in doing business with Powell’s Books Wholesale.

Our catalogues are updated at the beginning of every month.  We email a new arrivals list on average every two months.  Please see the link under Catalogues, then Navigation, on our website (www.powellsbookswholesale.com) to sign up to receive emailed new arrivals.  

We have a minimum order requirement of $100.00 at our SRP to receive the 50% discount ($50.00 net).  First-time orders must be prepaid; we accept Visa, Mastercard, Discover, and American Express. If you prefer to pay by check, a pro forma invoice will be issued.  First orders won’t be pulled until payment is received.  After the first order, any future orders will be billed at net 30 days.  

If you order 10 or more titles with 20 or more copies each, those titles will receive 55% discount. 
All sales are final. We do not accept returns. Prices subject to change.
We ship orders via the cheapest method according to weight and zone from Chicago.  We do not ship books by USPS. For smaller orders, this usually means UPS or FedEx Ground.  Larger orders, requiring a pallet, may ship by UPS Freight or any freight line resulting in a cheaper cost or specifically chosen by the customer.  We must know if a liftgate and/or inside delivery is required.

Turnaround time is usually a few days to a week, but depends on the time of year.  If we have just returned from a sales trip or a book fair, processing will take longer.  We fill orders as they are received.

We sell only to booksellers and bookdealers.  Proof through a EIN# or Tax ID# is required.  We will also need your billing and shipping addresses, whether the shipping address is residential or commercial, contact name, and phone/fax numbers.  If not using Excel catalogue forms from the website, please include the following information when placing an order:  our 5- or 6-digit item # for each title, one or two main words of the titles, quantities.  You may include other information such as ISBNs, cost, etc. for your own needs, but please also use our item numbers.

An emailed order to remainders@powellschicago.com will be received by Customer Service.  It will be confirmed upon viewing.  You may email or call in your credit card details.  If you would prefer to be called, let us know a time convenient for you.

Sincerely,

Kristin Martin
Customer Service

remainders@powellschicago.com
